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Comm-Works Announces Vertical Communications Partnership 

 
 
MINNEAPOLIS – August 10, 2009 - Comm-Works, a leading provider of technology and 
infrastructure solutions for large corporations and government agencies, announced today it 
has entered into a reseller agreement with Vertical Communications. Vertical Communications 
is a leading provider of next-generation IP-based phone systems and voice applications. This 
agreement further establishes Comm-Works’ voice practice with the ability to design, procure, 
install, and support Vertical’s Wave IP, SBX and Xcelerator suite of IP telephony solutions. 
 
“We see vertical as a strategic fit to our network of voice products and services,” said Al 
Lampe, chief executive officer of Comm-Works, “It provides a unique and cost effective way to 
offer robust VoIP features especially at our customers’ remote sites.” 
 
"We are very excited to have Comm-Works join our partner network," said Dick Anderson, 
executive vice president & general manager at Vertical Communications. "Comm-Works and 
Vertical’s go-to-market models are complementary in that both organizations provide solutions 
at geographically dispersed locations for large enterprises. This synergy is a sound cornerstone 
for mutual success in providing the right solutions for our joint customers.” 
  
About Vertical Communications 
Vertical Communications is one of the largest telephony vendors in North America and a global 
leader in next-generation IP-based voice and data and digital communications systems for 
businesses, with a current installed base of over 200,000 customers. Vertical combines voice 
and data technologies with business process understanding to deliver integrated IP-PBX and 
application solutions that enhance customer service and business productivity. Vertical’s 
customers are leading companies of all sizes, from small to large and distributed, and include 
CVS/pharmacy, Staples and Apria Healthcare. Vertical delivers its solutions through a 
worldwide network of over 1800 business partners. With headquarters in Cambridge MA, 
Vertical has sales, engineering and operations facilities in Charlottesville, VA; Phoenix, AZ; 
Santa Clara, CA; Sarasota, FL; Munich, Germany; and Hyderabad, India. For more information 
about Vertical, please call 877-VERTICAL or visit the website at www.vertical.com 
 
About Comm-Works Holdings, LLC  
With more than 200,000 sites deployed, Comm-Works is a leading North American provider of 
technology and infrastructure services and solutions. Comm-Works offers a full range of 
scalable voice and data services, dedicated project management including Web-WorksSM 

– a real 
time, web-based project management tool, 24x7 on-site support and managed services 
provided by a team of 3,000 service partners and 12,500 qualified technicians. For more 
information, go to www.comm-works.com. 
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