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Comm-Works Achieves Gold Certification from Cisco Systems

MINNEAPOLIS — March 27, 2008 — Comm-Works announced today it has achieved Gold
Certification from Cisco® - the highest level in the program. To earn Gold Certification, Comm-
Works had to meet rigorous standards for networking competency, service, support and
customer satisfaction set forth by Cisco.

“We are very pleased with this achievement,” said Al Lampe, Comm-Works’ president and chief
executive officer. “In addition to strengthening our strategic relationship with Cisco, the
escalation of our partner status from Silver to Gold is a direct result of our growth strategies
initiated by our acquisition of Harbor Technologies in August, 2007”. He continued, “Gold
Certification allows Comm-Works to deliver differentiated network and voice solutions to our
customers as a full-service solution provider.”

“We are committed to providing the tools, training and programs that help drive partner
growth, differentiation and profitability,” said Edison Peres, vice president and chief go-to-
market officer for worldwide channels at Cisco. “With specializations in Unified Communications,
Routing and Switching, Security, and Wireless LAN, Comm-Works has made an investment in
developing the capability to deliver the integrated and customized technology solutions today’s
customers demand.”

As a Cisco Gold Certified Partner, Comm-Works has met the requirements for attaining the
broadest range of expertise across multiple technologies by achieving the four following Cisco
advanced specializations: Unified Communications, Routing and Switching, Security, and
Wireless LAN. In addition, Comm-Works has integrated Cisco Lifecycle Services into their
offerings and is required to maintain high levels of customer satisfaction. Cisco Gold
Certification provides Comm-Works access to comprehensive sales, technical, and lifecycle
services training and support available from Cisco.

About Comm-Works Holdings, LLC

With more than 200,000 sites deployed, Comm-Works is a leading North American provider of
technology and infrastructure services and solutions. Comm-Works offers a full range of
scalable voice and data services, dedicated project management including Web-Works™ — a
real time, web-based project management tool, 24x7 on-site support and managed services
provided by a team of 3,000 service partners and 12,500 qualified technicians. For more
information, go to www.comm-works.com.
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